E&E How to Guide: Link an Open Case Using a PIN Number
To View Your Active Benefits
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Note: After completing the Request a PIN process, the PIN will be sent to your mailing address on
file. After you receive it, please complete the following steps:

1. On your MyMDTHINK Consumer Portal Dashboard, click the Link Open Case button.
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Welcome to your personal myMdThink Account Page. Use the helpful features below to manage your account, apply for DHS services, monitor your case

status(es), manage your case activity and more!
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2. The Search for a Case window will appear; select the appropriate ldentifying number from
the drop-down menu options which include: Social Security, Case ID, CARES ID/ IRM,
Customer ID, and MA ID.
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3. Additional fields will then appear; enter the identifying number (1) and the 9 digit PIN

number (2) you received in the mail here. Once complete, click the submit (3) button.
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123456789 987654321

If you don't have a PIN already. Please click here to request a PIN
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4. You will then receive a notification that your case has linked successfully. You may now

manage your application directly on the MyMDTHINK Consumer Portal.
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